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The objective of this community

survey was to measure and
Sur vey understand Castle Pines residents’

Objectives thoughts and opinions of town
services, programs, priorities, and

quality of life aspects.
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P | Survey Methodology

CASTLE PINES

Hello. The City of Castle Pines
invites you to participate in an
important community survey > Magellan Strategies is pleased to present the results of an online survey
regarding local issues, City of 907 residents in the City of Castle Pines, CO. The survey data was

services, and programs. Please collected using MMS text invitations, the City email database, and social

make your voice heard by media promotion methods.
sharing your opinion and

part|c|pat|ng in this survey. Your > The interVieWS were COﬁdU.Cted ffom September 21St - OCtOber 4th 2022
answers are completely
confidential, and the survey will
only take 10 to 15 minutes to

» The overall survey responses have a margin of error of +/- 3.09% at the
95% confidence interval. Population subgroups will have a higher margin

complete. REPLY STOP TO OPT of error than the overall sample.

OUT 88888888 » The survey results were weighted to be representative of the adult
population demographics for the City of Castle Pines.
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City of Castle Pines

City Council Districts PREG | District #3
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City of Castle Pines
Community Survey

Comparison to Other Cities and
Towns in Colorado
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Compared to other cities and towns in Colorado, how

would you rate the City of Castle Pines as a place to live?

Y
84%

m Total Better Place
m Total Worse Place
No Opinion
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City of Castle Pines
Community Survey

Quality of Life Questions
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A place where you feel safe and where
there is very little crime

Please indicate A place to raise a family and children
how you feel about Castle Pines as a place to live
the fOllOWiIlg A place for outdoor recreation
quality of life

aSpeCtS fO]_’ the A place with a strong sense of community
City Of Cas tle A place to work and find a job
Pines : A place to start a business

—

(O}
=

(=)

(Ranked by Excellent and Good
Combined)

=

A place for dining and restaurant options

A place to shop

H =
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place where you feel satfe and where there is little crime

Men 36% 40%
Women 32% 55%
18-49 32% 47%
50-64 38% 47%
65+ 32% 51%
Child in HH 36% 40%

48%0

No Children 33% 53%

Less 5 Years 41% 34%

| EXcellent H GOOd 6-20 Years 290/, 599,
Fair Poor
% More 20 Years 30% 54%
® No Opinion

Excellent & Good Combined

City of Castle Pines Community Survey, 9071, +/- 3.09% MoE, October 2022 9
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place to raise a family and children

Men 44%, 31%
Women 39%, 48%

2
=

18-49 42% 36%

%z
=X

50-64 41% 45%

o
3
B

65+ 39% 39%

Child in HH 46% 34%

No Children 38% 44%

o

=

2
3 B
(=]

(0] 0
m Excellent 0 GOOd Less 5 Years 43%, 27%,

Fair Poor 6-20 Years 39% 50%

N
X
w
=

® No Opinion More 20 Years 439, 449, 59 7%

Excellent & Good Combined
MAGELLAN
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
Castle Pines as a place to live

Men 40%
Women 34%
18-49 33%
50-64 41%
65+ 41%
Child in HH 35% 41%
No Children 38% 41%
Less 5 Years 39% 35%

m Excellent m Good
Fair Poor 6-20 Years 35% 40%

® No Opinion More 20 Years 36% 54%

B Excellent m Good i Poor B No Opinion

Excellent & Good Combined
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place for outdoor recreation

Men 27% 37%
Women 26% 38%

18-49 27% 26%
50-64 29% 49%
65+ 21% 48%o

38% Child in HH 29% 36%
No Children 25% 39%

m Excellent m Good Less 5 Years 31% 32%
Fair Poor 6-20 Years 26% 38%

m No Oplmon More 20 Years 21% 48%

Excellent & Good Combined

City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022 1%

B Excellent ® Good Fair ® No Opinion
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place to retire

Men 20%

Women 18%
18-49 14%
50-64 18%

65+ 33%

449 Childin HH [JSNEA

No Children 25% 43%,
m Fxcellent = GOOd Less 5 Years 239, 41%
Fair Poor 6-20 Years |gEl 50%

® No Opinion More 20 Years 21% 39%,

Excellent & Good Combined
MAGELLAN
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place with a strong sense of community

2% Men [JERCR 54% 9%
14% Women [RIGL 39% 6%
18-49 [EVIR 47% 6%

50-64 [RVLR 47% 10%

65+ [RVCE 41% 8%
Child in HH 15% 21% 5%

No Children 13% 9%

0 (0) 0
m Excellent ® Good R 19% 18% 7%
m Fair = Poor 6-20 Years [EORZS 39% 45% 5%
® No Opinion More 20 Years [WAZ 44% 28% 13%
B Excellent ® Good B Fair m Poor ® No Opinion
Excellent & Good Combined
MAGE AN
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place to work and find a job

Men 2R

Women 4 19%

ILEON 50 13%

50-64 B¥Z) 21%
65+ TN

Child in HH 787 17% 13%

No Children R¥4 16% 22%

m Excellent m Good Less 5 Years Ui RterA) 18%
Fair Poor 6-20 Years RRZMNICIZS 16%

m No Oplmon More 20 Years [BYZ 25% 27%

B Excellent B Good ' Poor B No Opinion
Excellent & Good Combined
MAGELIAN
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place to start a business

/030 8%
Women EVZARSERZ

18-49 PAZVAS

50-64 REANEZ

(L 3% 12%

Child in HH g¥NEEZ
No Children RYZEEZD 48%

BCoo d Less 5 Years 71R7SN VAV 37%

m FExcellent
Fair Poor 6-20 Years WZ%LU/

® No Oplmon More 20 Years [0V 37%,

B Excellent ® Good i Poor B No Opinion
Excellent & Good Combined &
MAGELIAN
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place for dining and restaurant options

Men RVANEEZ 29%
Women RZNEL 47%

18-49 [lyANS./ 39%

50-64 REZNWAZ 34%

(LR 50  13%
Child in HH N&Z
No Children 78N EZ

0 0 0
m Excellent m Good Less 5 Years [CHSEAL 28% 57%

m Fair = Poor 6-20 Years (IZ8¢ "/ 46% 46%,
® No Oplmon More 20 Years PALBONG 43%, 45%

Excellent & Good Combined
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Please indicate how you feel about the following quality of life
aspects for the City of Castle Pines.
A place to shop

Men [RZ¥§ () 30%
Women 30%
18-49 24%
50-64 3
65+
Child in HH 69%
No Children 56%

m Excellent m Good Less 5 Years [RRANGH 57%
m Fair m Poor 6-20 Years {4 26% 68%

® No Opinion More 20 Years (R0 33% 56%

Excellent & Good Combined
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City of Castle Pines
Community Survey

Resident Mood and Outlook
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Do you think things in Castle Pines are headed in the right direction
or do you feel things are off on the wrong track?

m Right Direction
® Wrong Track
Unsure or No Opinion

Men

Women

18-49

50-64

65+

Child in HH

No Children

Less 5 Years

6-20 Years

More 20 Years

38% 38%

31%
32%
35%

37%

32%
36%
42%0
27%
34% 36%

W Right Direction ® Wrong Track Unsure or No Opinion

CASTLE PINES
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Please describe the
reasons why you think

things in Castle Pines are
headed in the

right direction.

Improving roads and infrastructure
Good planning & management of
growth and development

Good services and pleased with city
leadership and governance

City beauty, landscaping, park and

recreation amenities

Opverall, an improving community

» “Getting more friendly families, great schools and parks, and infrastructure

seems to be improving.” -Male, 40-44, Lagae Ranch

“We are starting to have more community activities to build a sense of

belonging, We are trying to improve roads and improve parks.” -Female, 35-
39, Noble Ridge East

“Castle Pines 1s headed in the right direction because I see the investment
and dedication to growth and opportunity in housing, business, roads,
landscaping/aesthetics, community events, and communication between
residents and the city. Keeping up with growth 1s good but getting ahead

of it and being proactive in smart growth is an area of improvement.” -
Female, 35-39, Tapadero

“The current administration listens to the citizens, takes action that citizens
want, and communicates well with citizens.” -Male, 60-64, Forest Park.

“Improving roads, more businesses, excellent trails, parks, and recreational

areas, adding pickleball courts, a clean and attractive city.” -Female, 60-64,
Green Briar

CASTLE PINES
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» “Too much residential home growth, no long-term solution for water resources,
too little shopping and entertainment.”” -Male, 40-44, Briarcliff

Please describe the

reasons why you think
things in Castle Pines » “Disappointed that in the 18 years we have been here, we do not have a family

indoor recreation center, only one grocery store that receives already diminished
are off on the . : . . .
supplies last (so you can’t find basic goods available at their other stores), and

wrong tr ack. few quality dining options. Though we live here, we go elsewhere for those

services. The roads seem to have been continually in need of repair. We are
Theme S hoping this final effort will be the last.”” -Female, 55-59, Buffalo Ridge

» “We are lacking in shopping and dining resources. The Castle Pines road project
is a disaster, with bike lanes taking one full lane for cars — unbelievable! Our

Not enough retail shopping and grocery store is often out of items and higher gas prices than most other King
restaurant options

Road repairs taking too long

Soopers. Are there plans to encourage other grocery stores, such as Trader Joe’s
Too much growth, happening too to be in Castle Pines? Parker seems to have it together- maybe meet with their
fast without a plan or strategy City council for ideas!” —Female, 75+, Castle Pointe
Water quality and cost issues 3 :
Too much growth in homes to accommodate the water sources we have. The
Poor city leadership and street repair and planning is not well thought out, and the quality is not very
communication good. Mixing concrete with asphalt?” -Male, 65-69, Esperanza
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City of Castle Pines
Community Survey

Importance ot City

Services and Priorities
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Fire protection and paramedic services

Street and roadway maintenance, resurfacing, and
snow plowing

Ple aS e in dic ate Community planning, zoning, & development
the imp ortance Police, crime, and public safety

City parks, trails, open spaces, and recreation

of the following

Public finance services and management of city
budget, fees, taxes, & licensing

city services.

Flood and stormwater management services
(Percentage of respondents

indicating the service 1s VEery or City Clerk services incl. election management,
somewhat im portan t) public meeting notification, ... , and licensing

City events, gatherings, concerts, and holiday
celebrations

City municipal court services

MAGELLAN
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Please indicate the importance of the following city services.
Fire protection and paramedic services

Men 85Y%
1% i

Women 78%0
18-49 74%
50-64 85%
65+ 95%
Child in HH 86%
82%0

No Children 79%,

Less 5 Years 88%o
® Very Important ® Somewhat Imp.

Not Too Imp. Not Imp. At All

6-20 Years

AN Opinjon More 20 Years 90% 9%

Very & Somewhat Important
MAGELLAN
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Please indicate the importance of the following city services.
Street and roadway maintenance, resurfacing, and snow plowing

1% Men 86% 13%
Women 72% 27%
18-49 70% 29%
50-64 86% 13%
65+ 89% 10%
799 Child in HH 81% 17%
No Children 77% 22%

® Very Important ® Somewhat Imp. LSRR et 8270 17%

Not Too Imp. Not Imp. At All 6-20 Years 73% 26%
® No Opinion More 20 Years 84%, A

m Very Important #® Somewhat Important ® Not Too Important m Not Important at All 8 No Opinion
Very & Somewhat Important
i
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Please indicate the importance of the following city services.
Community planning, zoning, and development

Men 69% 26%
Women 64%o 32%
18-49 60% 35%
50-64 69% 26%
65+ 77% 21%

Child in HH 68%o 26%
No Children 65% 32%
Less 5 Years 73%0 23%

® Very Important ® Somewhat Imp.

Not Too Imp. Not Imp. At All 6-20 Years 59% 35%

® No Opinion More 20 Years 69% 28%

m Very Important m Somewhat Important m Not Too Important m Not Important at All m No Opinion
Very & Somewhat Important

CITY OF 1tv 1 1 + /- : 0
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Please indicate the importance of the following city services.
Police, crime, and public safety

Mea
Yome
50-64 88% 10% 2
65+ 93% 6%l
Child in HH
82%0
No Children 77% 8% a
Less 5 Years 89% 9%1%
® Very Important ® Somewhat Imp.
NotToo Tmp.  nNotTmp. Acan 620 Years | (T
= No Opinion More 20 Years 92% 6%2
m Very Important m Somewhat Important m Not Too Important m Not Important at All m No Opinion
Very & Somewhat Important
€ ol s City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022 28
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Please indicate the importance of the following city services.
City parks, trails, open spaces, and recreation
Men 60% 24% 2

Women 78% AR 1

18-49 72% 13% 1

1

50-64 68% 31%
65+ 65% 30% 4%
Child in HH 65% 19% 1
No Children 73% 25% 4
Less 5 Years 64%o 19% 1

® Very Important ® Somewhat Imp.

Not Too Imp. Not Imp. At All 6-20 Years 74% 23% )

® No Opinion More 20 Years 70% 27% 2

Very & Somewhat Important
MAGELLAN
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Please indicate the importance of the following city services.
Public finance services & management of city budget, fees , taxes, & licensing

‘ Men

Women

18-49

50-64

65+

Child in HH

=
mﬂ-mn..ﬂmm B m-am

No Children 25%, 6

Less 5 Years 49% 4250
® Very Important ® Somewhat Imp.

6-20 Years 65% 25%
Not Too Imp. Not Imp. At All

= No Opinion More 20 Years 60% 30%

B Very & Somewhat Important
MAGELLAN
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Please indicate the importance of the following city services.
Flood and stormwater management services

Men

Women

18-49

50-64

65+

Child in HH

No Children

Less 5 Years

® Very Important ® Somewhat Imp.

Not Too Imp. Not Imp. At All 6-20 Years 58% 33%

® No Opinion More 20 Years 45%, 46%

m Very Important  m Somewhat Important  m Not Too Important = Not Important at ALl mNo Opinion
B Very & Somewhat Important

City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022 s
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44%0

® Very Important ® Somewhat Imp.
Not Too Imp. Not Imp. At All

B Very & Somewhat Important

CASTLE PINES

Please indicate the importance of the following city services.
City Clerk Services election management, notifications, licensing, etc.

Men

Women

18-49

50-64

O]
o

65+
Child in HH 26%

No Children 38%

Less 5 Years 30%

6-20 Years 33%, 45%

® No Opinion More 20 Years 40% 45%

m Very Important m Somewhat Important m Not Too Important m Not Important at Al m No Opinion

City of Castle Pines Community Survey, 9071, +/- 3.09% MoE, October 2022




Please indicate the importance of the following city services.
City events, gatherings, concerts, and holiday celebrations

Men 24% 33%
Women 40%
18-49 43%

50-64

65+

Child in HH

No Children

Less 5 Years

® Very Important ® Somewhat Imp.
Not Too Imp. Not Imp. At All
® No Opinion More 20 Years 230/, 46%

m Very Important ® Somewhat Important m Not Too Important m Not Important at Al m No Opinion
B Very & Somewhat Important

City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022 33
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Please indicate the importance of the following city services.
City municipal court services

Men 16% 34%

=

Women 23%

18-49 18%

50-64 17%

(@)}

65+ 31%
Child in HH 14%
No Children 24% 34%

Less 5 Years 22% 35%
® Very Important ® Somewhat Imp.

6%
2% |
I
I
2=
I

Not Too Imp. Not Imp. At All 6-20 Years 18% 31%

= No Opinion More 20 Years 19% 39%

B Very Important  ® Somewhat Important Not Too Important Not Important at Al No Opinion
B Very & Somewhat Important

City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022 34
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City of Castle Pines
Community Survey

Resident Budget Priorities
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Police, crime, and public safety

Street and roadway maintenance, resurfacing, and snow

Please rank the following plogiis
City budget items in the Public finance services and management of city budget,
fees, taxes, and licensing
order of priority that you
would like to see. Ranking
a blldget item #1 indicates Fire protection and paramedic services
your top priority and
ranking a budget item #10
City events, gatherings, concerts, and holiday 10/0

indicates your least or last Sy

City parks, trails, open spaces, and recreation

Community planning, zoning, and development PIL/A

p]_’iority. City Clerk services including election management,
public meeting notification, city council ordinance, - ()%/,

(Percentage of respondents who event permitting and licensing

raﬂked the Budget Item #1> Flood and stormwater management services - ()0

City municipal court services - ()0/,

MAGELLAN
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City of Castle Pines
Community Survey

Resident Awareness of

City Services Responsibility

Crrvor City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022
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Resident Awareness of City Service
Responsibility

“As you may or may not know, the City of Castle Pines currently
does not manage every public service, recreational space, or
amenity in the Castle Pines community. The Castle Pines Metro
North District and other organizations manage some of them.
To help the City educate residents on who 1s responsible for a
service, please indicate in the following questions who you think
manages that service.”

CASTLE PINES
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Street and roadway maintenance, 0 0
resurfacing, and snow plowing 80% 13%

R C unity planning, ing, and
To help the City — delopmenc 75% 18%
educate Water and wastewater 68% 25%,

residents on who

is responsible for
A SerVice, ple ase Flood and stormwater management 61%

services

Crime and law enforcement 63% 32%

26%

indicate who you
think manages A

Fire protection and paramedic

60% 33%

The maintenance and cleanliness of

that service. A 57% 22%

The maintenance and cleanliness of
Daniels Park, Retreat Park, and 559/ 3294
Coyote Ridge Park

B City of Castle Pines M Other Entity ® Unsure

Crvor City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022 39
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To help the City educate residents on who is responsible for a service,
please indicate who you think manages that service.

Street and roadway maintenance, resurfacing, and snow plowing

Men
Women
18-49
50-64 90% 5%
65+ 84% 10%
Child in HH 86%o 6%
No Children 78% 18%

Less 5 Years 82% 6%

m City of Castle Pines 6-20 Years 73% 230/,
® Other Entity

Unsure /Do Not Know

More 20 Years 89%o 6%
B City of Castle Pines  ® Other Entity Unsure/Do Not Know

MAGELLAN
STRATEGIES
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To help the City educate residents on who is responsible for a service,
please indicate who you think manages that service.

Water and wastewater
Men 28%0
Women 23%
18-49 31%
50-64 21%

65+ 17%

Child in HH

68%0

No Children

Less 5 Years

m City of Castle Pines 6-20 Years 16% 79/,
® Other Entity
m Unsure/Do Not Know

N
X

More 20 Years 19% 77%

W City of Castle Pines M Other Entity ™ Unsure/Do Not Know

MAGELLAN
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To help the City educate residents on who is responsible for a service,
please indicate who you think manages that service.

Flood and stormwater management services

Men 29% 62% 9%
Women 23% 60% 17%
18-49 25% 62% 13%
50-64 26% 60% 14%
65+ 28% 58% 14%
Child in HH 23% 63% 14%

No Children 27% 59% 14%

Less 5 Years 33%, 51% 16%
m City of Castle Pines 6-20 Years 21% 66% 13%

u Other Entity More 20 Years 220/, 70% 3%

= Unsure/Do Not Know W City of Castle Pines M Other Entity ™ Unsure/Do Not Know

MAGELLAN
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To help the City educate residents on who is responsible for a service,
please indicate who you think manages that service.

Crime and law enforcement services

Men 21% 77%
Women 43% 49%
18-49 37% 57%
50-64 29% 66%
65+ 26% 70%
Child in HH 28% 67%

No Children 35% 59% 6%

A BN
> 2

Less 5 Years 28% 65% 7%

u Clty of Castle Pines 6-20 Years 389, 58% 4%
® Other Entity

m Unsure/Do Not Know

More 20 Years 28%, 68% 4%
W City of Castle Pines M Other Entity ® Unsure/Do Not Know

MAGELLAN
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To help the City educate residents on who is responsible for a

service, please indicate who you think manages that service.
Fire protection and paramedic services

Men 23% 73%

Women 49%

18-49 52%

50-64 68%

o
N B

65+ 71%
Child in HH 66%
No Children 57%

Less 5 Years 60%
m City of Castle Pines 6-20 Years 550/,
® Other Entity
m Unsure/Do Not Know

More 20 Years 22% 75%
W City of Castle Pines M Other Entity ® Unsure/Do Not Know

MAGELLAN
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To help the City educate residents on who is responsible for a

service, please indicate who you think manages that service.
Community planning, zoning, and development

Men 78%
Women 72%
18-49 59%
50-64 89%

%z
X

65+ 89%
Child in HH 73% 20%
No Children 76% 17%

Less 5 Years 68% 22%
= City of Castle Pines 6-20 Years 75% 20%
® Other Entity

Unsure /Do Not Know

More 20 Years AL
B City of Castle Pines M Other Entity # Unsure/Do Not Know

(=]
= =
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To help the City educate residents on who is responsible for a

service, please indicate who you think manages that service.
The maintenance and cleanliness of Elk Ridge Park

Men 53% 23%
Women 62% 22%

18-49 54%
50-64 60%
65+ 61%
Child in HH 51%

No Children 62%
Less 5 Years

m City of Castle Pines 6-20 Years 68% 21%

® Other Eﬂtity More 20 Years 61% 32%
Unsure/Do Not Know W City of Castle Pines M Other Entity Unsure/Do Not Know
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To help the City educate residents on who is responsible for a

service, please indicate who you think manages that service.
The maintenance of Daniels, Retreat, & Coyote Ridge Parks

m City of Castle Pines
® Other Entity
Unsure /Do Not Know

Men

Women

18-49

50-64

65+

Child in HH

No Children

Less 5 Years

6-20 Years

More 20 Years

25% 65%
39% 46%o
39% 48%
27% 61%

23% 64%

30% 59%

34% 52

%o

26% 55%
41%

23% 68%
B City of Castle Pines ® Other Entity

CASTLE PINES

49%

Unsure/Do Not Know
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City of Castle Pines
Community Survey

Opinion of Communication
and Engagement with Residents
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The City does a good job notifying residents of
events, meetings, public forums, and activities

D R : The Mayor and City Council do a good job
Please lndlc ate lf you communicating with residents and keeping them

informed about City plans and decisions

agree or disagree with

The City is welcoming, open, and listens to

the fOllOWin g residents' needs and concerns 26% No Opinion

statements regarding
City communication

and eng ag cment With The City does a good job providing virtual 0
. p interaction for public meetings 36%o 44% No Opinion
Castle Pines residents.

(Percentage of residents indicating The Mayo.r and City Council.do a g(?od job listening
to residents and addressing their needs and 36%
they strongly or somewhat agree) concerns

The City does a good job of providing residents
access to city staff, and council members and 320
follows through on addressing resident grievances 0 41% No Opinion

and concerns

The City is open and transparent in providing the
public information about its operations and plans

MAGELLAN
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The City does a good job of notifying residents of events,
meetings, public forums, and activities.

Men 78% 17%
Women 62% 33%
18-49 63% 32%
50-64 72% 21%
65+ 80% 16%
Child in HH T7% 18%
No Children 64% 30%
Less 5 Years T7% 16%

m Total Agree
Strongly Agree 6-20 Years 60% 35%

® Total Disagree

Somewhat Agree

More 20 Years 72% 23%

No Opinion Strongly Disagree

W Agree m Disagree No Opinion

Somewhat Disagree

MAGELLAN
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The Mayor and City Council do a good job communicating with
residents and keeping them informed about City plans and decisions.

Men 47% 44%0

Women 46% 47%
18-49 33% 60%

50-64

65+

Child in HH 42% 52%

No Children 49% 42%0

Less 5 Years 40% 48%o

m Total Agree
Strongly Agree 6-20 Years 46%o 50%

® Total Disagree

Somewhat Agree More 20 Years 60% 35%
No Opinion Strongly Disagtee

W Agree m Disagree No Opinion

Somewhat Disagree

MAGELLAN
City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022 51 STRATESIE:

CASTLE PINES o



The Mayor and City Council do a good job communicating with
residents and keeping them informed about City plans and decisions.

District 1

District 2

m Total Agree Strongly Agree Distrcit 3
) Somewhat Agree
® Total Disagree _

Strongly Disagree : el
No Opinion W Disagree No Opinton
Somewhat Disagree

MAGELLAN
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m Total Agree

No Opinion

® Total Disagree

The City is welcoming, open, and listens to
residents’ needs and concerns.

Men
Women
18-49

50-64

65+

Child in HH
No Children

Less 5 Years

Strongly Agree

6-20 Years
220
More 20 Years
Strongly Disagree
Somewhat Disagree

Somewhat Agree

CASTLE PINES
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44%0 36%
41% 26%
34% 35%
47%
54%

41%

42%
43%
39%
46Y% 33%
No Opinion

B Agree B Disagree
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m Total Agree

The City is welcoming, open, and listens to
residents’ needs and concerns.

District 1

District 2

Distrcit 4% 0%
= Total Dlsagr = Somewhat Agree
- Strongly Dis : N3
No Opinion : W Agree B Disagree No Opinion

CASTLE PINES
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The City is open and transparent in providing the public information
about its operations and plans.

Men 44%

Women 38% 36%

18-49 35% 43%o
50-64 43% 43%o
65+ 53% 32%

Child in HH 39% 51%

No Children 439%, 34%

Less 5 Years 41% 45%
m Total Agree Strongly Agree

) 6'20 Yeats 390/0 370/0
® Total Disagree Somewhat Agree

No Opinion : T
B Agree W Disagree No Opinion

MAGELLAN
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The City is open and transparent in providing the public information
about its operations and plans.

District 1

Q District 2 45% 26%

m Total Agree Distrcit 3

Strongly Agree 9%

® Total Disagree Somewhat Agree

R Strongly Disagree . SR
No Opinion : B Agree B Disagree No Opinion

City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022
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The City does a good job providing virtual interaction
for public meetings.

Men 35%
Women 37%
18-49 27%
50-64 42%
65+ 53%
» Child in HH 33% 29%

No Children 39% 14%

Less 5 Years 33%, 27%
m Total Agree Strongly Agree 10%

, 6-20 Years 35% 15%
No Opinion

10% W Agree B Disagree No Opinion

MAGELLAN
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The Mayor and City Council do a good job listening to
residents and addressing their needs and concerns.

Men 37% 42%

Women 36% 41%
18-49 28% 51%
50-64 41% 36%
65+ 47% 29%

Child in HH 33% 45%

No Children 39% 39%

Less 5 Years 36% 36%
m Total Agree Strongly Agree

- 6-20 Years 33%, 50%
No Opini B  More 20 Years 45% 37%
o Opinion : T
S B Agree W Disagree No Opinion

MAGELLAN
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The Mayor and City Council do a good job listening to
residents and addressing their needs and concerns.

District 1

District 2

m Total Agree
&t Strongly Agtree Distrcit 3

«Tou Disage
No Obini Strongly Disagree
Somewhat Disagree g 3 D Sﬁg ce NO Op O

MAGELLAN
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= Total Agree Strongly Agree

) 6-20 Years 320/0 230/0
" Total Disagree 2
No Opinion

The City does a good job of providing residents access to city staff, and council
members and follows through on addressing resident grievances and concerns.

Men 33% 33%
Women 31% 21%
18-49 25% 33%
50-64 37% 23%
l 65+ 41% 19%

Child in HH 33% 35%

No Children 31% 21%

Less 5 Years 30% 32%

B Agree W Disagree No Opinion

CASTLE PINES
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Do you have any thoughts or
ideas you want to share
regarding communication and
engagement from the Mayor,
City Council, or the City of
Castle Pines?

Communication should be more
consistent and frequent

Provide more opportunities for
public input, suggestions, questions,

and feedback

Give more details and timetables
about road construction projects

Utilize all methods of
communication possible to inform
residents of city matters

“In general, communication is sparse and inconsistent. Castle Pines is
growing like crazy, and you'd think we would hear more about what is
happening and what is planned for the future.” -Female, 60-64, Castle Pointe

“Residents should be notified about certain projects happening on their

streets before they happen. For instance, the residents in Forest Park were
"blindsided" by the removal of the lane and addition of the bike lane right

outside Forest Park. Had residents known in advance, there might have
been less of a "backlash" of public comments.” -Female, 40-44, Forest Park

“Continue to utilize social media, email, and City website to freely share

updates with community. Allow community to submit suggestions, and

solutions if needed or wanted. Not everyone is nice, so....”” -Female, 50-54,
Kings Crossing

“I would like to see a process put in place to allow council to respond to
remarks made at council meetings. As it presently “works” residents are
allowed to make a 3-minute statement with no provision for council
teedback. It feels like we are talking to the proverbial fence post. The
takeaway for residents is “why bother”’?” — Female, 65-69, Knights Bridge

CASTLE PINES
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Questions About Outdoor
Recreation Areas
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In the past 12 months, how many times have you or someone in your
household visited a park or outdoor recreation area in Castle Pines?

Men 18% 13% 6% 53% 4%
Women 21% 13% 9% 48% 4%,

IV 10% 8% 9% 68%0

50-64 23% 18% 8% 39% 4%
65+ 37% 17% 5% 30 25% 13%
(OILELRCINN 800 9% 2% 63%
No Children 27% 16%  B% 41%

m 1-5 Times Less 5 Years 16% 14%  Bi% 55%
m 0-10 Times
m 11-15 Times

16-20 Times More 20 Years 28% 17% 9% 35% 6%
® More Than 20 Times

® Never Bm1-5Times ®W6-10Times m11-15Times 16-20 Times m Motre Than 20 Times ™ Never

6-20 Years 18% 10% 9% 54%o

‘l
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In the past 12 months, how many times have you or someone
in your household visited Elk Ridge Park?

Men 34% 24% 5% 12% 21%

Women 50% 11% 3% 14% 18%

18-49 40% 25% 4% 18% 9%

50-64 44% 12% B% 10% 24%

65+ 45% 10% 279@% 7% 34%

%o Child in HH 31% 31% 6% 20% 6%
18% No Children 8% 3%a% 9% 27%
Less 5 Years 27% 3% 18% 17%

m 1-5Times

m 6-10 Times 6-20 Years 52% 12% 508 10% 17%

m 11-15 Times
16-20 Times More 20 Years 43% 11% 4% 11% 27%

m More Than 20 Times

® Never

B1-5Times ®W6-10Times m11-15Times 16-20 Times ™ More Than 20 Times m Never

MAGELLAN
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How satisfied are you with the regular maintenance and
cleanliness of Elk Ridge Park?

(Asked to 735 respondents who visited the park in past 12 months)

Men 29% 34% 20% 6% 1%
Women 31% 31% 2%  19% 17%
18-49 26% 29% 17% 20% 8%
50-64 38% 36% 3% 4% 9%
65+ 29% 35% 2%4% 30%
Child in HH 32% 34% 20% 6% 8%
No Children 28% 30% 1% 19% 22%
Less 5 Years 30% 32% 22% 3% 18%
—— 6-20 Years 29% 30% 1%  25% 15%

m Total Satisfied — — 0
NP Somewhat Satisfied More 20 Years 32% 37% 3% 6% 22%
= Total Unsatisfied
= No Opinion m Very Satisfied ~ m Somewhat Satisfied ® Very Unsatisfied —m Somewhat Unsatisfied m No Opinion
Somewhat Unsatisfied
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Is there any park or
outdoor recreation
amenities that you would
like to see added to the
City of Castle Pines?

A Recreation Center
Pickleball Courts (More?)

A Community/Public Pool

Tennis Courts

Multi-use paths and trails
connecting the City

“I would like to see pickleball courts. I know they have been on the agenda
for a long time and have been promised. We have many people who would

use them ASAP. Castle Rock 1s doing a great job in that area.” -Female, 65-69,
Bramble Ridge

“I use the bike trails and love that they get plowed. A good biking map of the
city would be nice.” -Female, 65-69, Hamlet

“A community pool and rec center. I've never seen a city where they let each
HOA handle it like it to its own. Why do some communities have things that
others don't? The city should be providing this, an opportunity for everybody
to enjoy recreation. I am currently in Hidden Pointe, and there are no services
there. — Male, 45-49, Hidden Pointe

“Botanical or community garden. Designated open space. Paths connecting

new neighborhoods & open space. More bluebird boxes in open spaces. -
Female, 50-54, Knights Bridge

“Maintain or expand walking and biking paths. Would like a safer way to bike
to the shopping center like King Soopers.” ~Female, 50-54, Retreat

CASTLE PINES
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Rec Center

Pickle Ball

Is there any park or
: Parks
outdoor recreation
amenities that you Tennis
would like to see
added to the City of
Community Pool

Castle Pines? (No Rec Center)

Trails

(Ranked by the number of mentions)

Biking

Dogs

CASTLE PINES

- *Other amenities mentioned,
but not limited to: Basketball
courts, skate parks, open space,

12 splash pads, golf courses, and
hockey rinks.
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City of Castle Pines
Community Survey

Questions About City Events

~ CITY OF Qé\

CASTLE PINES

. CASTLE PINES /\“.‘

3 Chamber of commerce  CASTLE mES THE RIDGE ;

Event starts at 5 p.m,,
lighting ar 6:30 p.m.

ALL EVENTS WILL TAKE PLACE AT THE RIDGE AV CASTLE PINES.
REGISTRATION AND MORE INFORMATION : CASTLEFINESCO. GOV

@Alstate

Taman Liper Ay
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Please rank the
following list of

community events in
the order that are your
favorites and enjoy the
most. Your favorite
event should be
ranked #1, and your

least favorite event
should be ranked #10.

(Percentage of respondents that
ranked the event #1)

Food Truck Frenzy

Winter Wonderland tree
lighting

Party in the Park

Food Truck Thursdays

New resident welcome
reception

Summerstage
Fall Festival
Drive-in movie

Egg scramble

Movies at Elk Ridge Park

2
=X

2
=X

@)

%z
SN
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Are there any other
public events that you
would like the City to
consider adding in the

future?

>

>

Fireworks (Keep them?)
Farmers Market

Oktoberfest

Concerts in the Park

More parades (4" of July, =

Memorial Day, St. Patrick’s Day)

“Winterfest with Chili Contest is a big hit in Castle Pines Village. It is held
outdoors in February with some slight overhead roofing/tenting. July 4 BBQ),

Oktoberfest, music series, but I think you do that already.” -Female, 55-59, Forest
Park

“Please keep the fireworks!! They are beautiful and fun to see :) And I fully
trust SMEFD to handle the safety aspect of fireworks! Please also add country

music artists to concert lineups.” -Female, 45-59, Green Briat

“Adult night out with food trucks and microbreweries. More movies at the
ark or drive in.” — Female, 40-45, Noble Ridge East
p g

“Some form of celebration of our law-enforcement would be great, possibly
during police week.” =Male, 30-34, Turquoise Terrace

“4th of July parade for the entire city (include horses from Surrey Ridge
neighborhood or something else unique to Castle Pines)”” ~Female, 45-49, Serena

“Concerts have done well in other communities I have lived.” -Male, 45-49,
Serena

CASTLE PINES
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Are there any other public events that you would like the
City to consider adding in the future?

MNAam T
("actle Pinac “MUTE L s
AOLLCT | 11T O Vv
[
-

o Yl in? 3 ~
. Chrictrmac
1

adults

Clty park Oktoberfest s

e concé-r-fs
ommunity ireworks better ¢, -
o food truck Farmers Market
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City of Castle Pines
Community Survey

Questions About
Public Works Department
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Please indicate if you approve or disapprove of the following managed by
the City Public Works Department.

(Percentage of respondents who strongly or somewhat strongly approve)

Snowplowing, street sanding, and ice removal

The overall performance of the City Public Works

Department 51% 28% No Opinion

Regular, ongoing street and roadway maintenace
and resurfacing

Response and attention to filling potholes 37%

MAGELLAN
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Please indicate if you approve or disapprove of the following
managed by the City Public Works Department.
Snowplowing, street sanding, and ice removal

Men 69%
Women 66%
18-49 56%
50-64 79%
65+ 77%
Child in HH 65%
No Children 69%
Less 5 Years 63%
Strongly Approve 26%

m Total Approve 6-20 Years 65%

Somewhat Approve 41%

m Total Disapprove

Somewhat Disapprove | 12% u Dlsap prove No Oplmon

: More 20 Years 80% 19% 1
No Opinion

CITY OF itv a8 { S 1t rovy + /- : 0
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Please indicate if you approve or disapprove of the following
managed by the City Public Works Department.
The overall performance of the City Public Works Department

Men 63% 20%
Women 39%

18-49 46%o
50-64 52%
65+ 61%
Child in HH 52%
No Children 51%

Less 5 Years 57%

m Total Approve Strongly Approve 10%
m Total Disapprov e Somewhat Approve 41%

No Opinion Strongly Disapprove 14% More 20 Years 57% 29%
Somewhat Disapprove | Disapprove No Oplmon

6-20 Years 43%

MAGELLAN
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Please indicate if you approve or disapprove of the following
managed by the City Public Works Department.

Regular, ongoing street and roadway maintenance and resurfacing

Men 43%0 54%
Women 43% 41%

18-49 36% 48%

50-64 46%,

65+ 53%
Child in HH 36%
No Children 48%

Less 5 Years 46%

m Total Approve Strongly Approve 12%

. 6-20 Years 35%
= Total Disapprove [ty et 30%

2 0 0
No Opinion Strongly Disapprove 27% More 20 Ycars 52%o 47%0
Somewhat Disapprove | 21% B Approve m Disapprove No Opinion

MAGELLAN
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Please indicate if you approve or disapprove of the following
managed by the City Public Works Department.
Response and attention to filling potholes

Men 33% 62%
Women 41% 39%
18-49 28% 68%
50-64 37% 57%
65+ 42% 51%
Child in HH 34% 59%
No Children 38% 45%

Less 5 Years 40% 49%
= Total Approve Strongly Approve

= Total Dlsap [PRONE Somewhat Approve
No Opinion More 20 Years 0 0
P Strongly Disapprove 417 5570
Somewhat Disapprove u App rove mD 1Sapprove No Oplmon
{\\/‘\Lvi‘l ‘l l .“\{N
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Do you have any

3 » “Will our current road work keep us from having to do extensive road
thoughts or ideas you work again for the next several years? We hope for a long-term solution

want to share regarding instead of road patching.” -Female, 55-59, Buffalo Ridge

the City Public Works
y S “Please do not cut back on plowing, street sanding and ice removal. It’s
DeP artment? essential given the number of young drivers we have as well as the hilly

terrain on Monarch.” -Male, 50-54, Esperanza
Themes
“Timing of road repairs needs to be better. It always seems like they start
Roads, Roads, Roads right before school starts or during school. Traffic is a nightmare. i realize

some of this is at the control of the contractot, but it needs to be
Addressing Potholes considered.” -Female, 60-64, Forest Park

Snowplowing “The snowplows regularly scrape the curbs causing gouging that quickly

crack and then require replacement. Usually when this happens they are

Water Management just doing cleanup days after a storm has passed and the roadway has been

cleared. The cleanup is unnecessary and causes most of the damage.” -

Thank you for what you do Male, 50-54, King Crossing

MAGELLAN
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City of Castle Pines
Community Survey

Questions About
Public Safety Services
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Men 29%
Women 14%
18-49 26%
50-64 19%
ST 15%
Child in HH
No Children 13%
Less 5 Years
6-20 Years

More 20 Years

City of Castle Pines Community Sutrvey, 907n, +/- 3.09% MoE, October 2022
CASTLE PINES : ) )

In the past 12 months, have you contacted the Douglas County Sherriff’s Office for
a reason that required a personal visit or communication with an officer or
someone that works for the Sherriff’s Office?

71%
86%o
74%
81%
85%

m Yes B No

MAGELLAN




Overall, how satisfied were you with the Douglas County Sherriff’s service and actions in

addressing your reasons for contacting them? (Asked to the 195 respondents who contacted the
Sherriff’s Office in the past 12 months. Margin of Error +/- 6.95%)

® Very Satisfied

®m Somewhat Satisfied
Not Too Satisfied
Not Satisfied at All

® No Opinion

Men
Women
18-49

50-64

65+

Child in HH
No Children
Less 5 Years
6-20 Years 89%

More 20 Years 89%

m Very & Somewhat Not Too Satistied Not Satisfied At All  ® No Opinion

CASTLE PINES
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.

(Percentage of respondents who indicated they strongly or somewhat strongly approved)

The visibility /presence of patrol cars in the city 71%
The overall performance of the Douglas County Sheriff's Office 69%0
The Sheriff's coverage /presence during the day
The Sheriff's coverage /presence during the night 516140 26% No Opinion
The enforcement of traffic regulations 48% AN Opinion
The enforcement of municipal codes (dogs, noise violations) NN 52% No Opinion
The Sheriff's response times during the day 26% 65% No Opinion

The Sheriff's response times during the night 22% NS Obinion

MAGELLAN
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.
The visibility /presence of patrol cars in the city

Men 69%
Women 73%

18-49 59%

50-64 86%

—_
=
=

65+ 77% 14%
Child in HH 72%0 24%

No Children 70% AR

Less 5 Years 68% 24%
m Total Approve

Strongly Approve 37% 6-20 Years 68% 270/,
Somewhat Approve 34%

No Opinion Strongly Disapprove 14%

. < . .
S Approve m Disapprove No Opinion

m Total Disapprove
More 20 Years 85% 10%

MAGELLAN
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.
The overall performance of the Douglas County Sheriff’s Office

Men
Women
18-49
50-64
65+ 4%
Child in HH 20%
No Children 15%

Less 5 Years 20%
m Total Approve Strongly Approve

- . o
B Approve m Disapprove No Opinion

MAGELLAN
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.
The Sheriff’s coverage and presence during the day

Men 62% 23%
Women 64% 23%
18-49 50% 36%
50-64 78% 11%
65+ 70%0 13%
Child in HH 68% 23%

No Children 60% 23%

Less 5 Years 56% 26%
m Total Approve Strongly Approve

3 0 0
B Approve m Disapprove No Opinion
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.
The Sheriff’s coverage and presence during the night

Men 490/0 270/0
Women 63%

X
=

18-49 55%
50-64 59%
65+ 51%
Child in HH 53%
No Children 58%

Less 5 Years 48%
- olv /£ OV Q/()
SO 7 AppEITE 6-20 Years 63% 14%

= Total D isappr LN Somewhat Approve
X M 20 Y. 0 0
No OplmOH Strongly Disapprove ore 20 Years 58% 12%
SN B Approve m Disapprove No Opinion
[\’1 /}\kyi‘l, }l .F 1\”
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.
The enforcement of traffic regulations

Men 44% 36%
Women 51% 15%
18-49 44%
50-64 57%

65+ 51%
Child in HH 50%
No Children 46%

Less 5 Years 45%
m Total Approve

[ oV / OV O/)
Strongly Approve 19% 6-20 Years 47%
Somewhat Approve 29%

No Op el Strongly Disapprove 129

o, H Approve m Disapprove No Opinion

® Total Disapprove
More 20 Years 56% 30%
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.
The enforcement of municipal codes (dogs, noise violations)

Men 28% 28%
Women 29% 9%

18-49 24% 22%

50-64 35% 13%

65+ 31% 19%
Child in HH 30% 25%

No Children 28% 14%

L 5Y 0 0
m Total Approve CRRDRIES 25% 24%

Strongly Approve 12%

= Total D REINRANCE Somewhat Approve 17%
ini More 20 Years 0 0
No Oplmon Strongly Disapprove 7% 37% 18%

12% B Approve m Disapprove No Opinion

6-20 Years 29% 13%
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.
The Sheriff’s response times during the day

Men 28% 16%
Women 24% 29

18-49 18% 15%

50-64 32% 2
Child in HH 26% 17%

No Children 25% 29

Less 5 Years 19% 19%

«Towd Appov
® Total Disapprove bec e 256 :
No Opinion P More 20 Years 34%, 39
m Approve m Disapprove No Opinion
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Please indicate if you approve or disapprove of the following law
enforcement services provided by the Douglas County Sherriff’s Office.
The Sheriff’s response times during the night

Men 25% 16%
Women 20% 19
18-49 17% 15%

8% 50-64 27% 20

65+ 27% »
Child in HH 24% 18%
No Children 21% 2

Less 5 Years 17% 17%
m Total Approve Strongly Approve 14%

3 0 0
m Total Disappr )l Somewhat Approve ) 6-20 Years 23% 2
No Opinion Strongly Disapprove 1% More 20 Years 30% 30

7% B Approve B Disapprove No Opinion
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Do you have any > “Love our sheriffs. We like. that we have a dedicated group o-f o'ffjlc'e.rs for
our area alone. Speed continues to be a problem. I think their visibility is a

thoughts or ideas you

deterrence for crime/speed.” -Female, 60-64, Forest Park

want to share regarding
the Douglas County » “Please enforce speeding during before/after school hours. They seem to

: atrol only directly in front of the schools, but the speeding occurs alon
Sheriff’s Office? B S Recding g

Oxford all the time as parents use it as a through road.” -Female, 50-54, Kings
Crossing

“From what I understand, the city of Castle Pines has not budgeted enough
Thank you for your service money to provide normal coverage of police officers. It should be the
number one priority for the budget to keep the city of Castle Pines safe and
Too many cars speeding to stop the excessive speeding on Monarch. Someday, a child will be killed
crossing that street. All of the new homes in multifamily units are

Enforce dog leash laws, too HehE . e
contributing to an increase in crime, so we have more reasons to need better

much barkin : . 3
g police protection and coverage.” -Female, 55-59, Noble Ridge West

Car theft concerns S :
I enjoy their presence and see them regularly on the roads. However, people

Sense of overall rise in crime still greatly speed on Monarch when they are not around.” —~Female, 50-54,
Turquoise Terrace

MAGELLAN
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City of Castle Pines
Community Survey

Questions About
South Metro Fire and Rescue
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Please indicate if you approve or disapprove of the fire protection and

emergency medical services provided by the South Metro Fire Rescue.
(Percentage of respondents indicating they strongly or somewhat approve of the service)

Fire mitigation and prevention setvices 69%

The overall performance of the South
Metro Fire Rescue

First responder and emergency medical

. 42% No Opinion
SE€rviCes
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Please indicate if you approve or disapprove of the fire protection and
emergency medical services provided by the South Metro Fire Rescue.

Fire mitigation and prevention services

Men 73%
Women 59%
18-49 61%
50-64 69%
W 65+ 73%
Child in HH 71%
No Children 62%

Less 5 Years 62%

o R
m Total Disapprove 6-20 Years 63%
No Opinion SO More 20 Years 80%
m Approve m Disapprove No Opinion

MAGELLAN
STRATEGIES
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Please indicate if you approve or disapprove of the fire protection and
emergency medical services provided by the South Metro Fire Rescue.
The overall performance of the South Metro Fire Rescue

Men 73%
Women 59%
18-49 61%
50-64 69%
65+ 73%
Child in HH 71%
No Children 62%

Less 5 Years 62%

= Total ApprOVC Strongly Approve Gy 530,
. - ears b
= Total Dlsappr SAEN Somewhat Approve
f i M 20Y 0
No OplmOH Strongly Disapprove S g rs 807
Somewhat Disapprove B Approve m Disapprove No Opinion
el
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Please indicate if you approve or disapprove of the fire protection and
emergency medical services provided by the South Metro Fire Rescue.

First responder and emergency medical services

Men 66%
Women 49%o
18-49 54%
50-64 58%
65+ 66%
Child in HH 63%
No Children 54%

Less 5 Years 549/,
m Total Approve Strongly Approve

- 0
NO OplﬁlOﬁ 0% More 20 Years 700/0
B Approve m Disapprove No Opinion
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Do you have any

thoughts or ideas you

want to share regarding
South Metro Fire

Rescue?

Thank you, we love you,
great job

The goats are doing good
work

Happy to see more fire
mitigation efforts

Keep up the communication

“Regular communication and information about how to fire-proof our
property, including whether our blue spruces, junipers, and/or pine trees
carry more or less risk of fire hazard. I'm deeply concerned about our
wildfire tisk.” ~Female, 60-64, Briarcliff

“We live in such a wooded area, so we thank them so much for watching
out for our homes!” -Male, 40-44, Forest Park

“The department was extremely quick to respond to the fire between
Hidden Point and Green Briar. Excellent work. We feel safe from potential
fires thanks to this experience.” -Male, 30-34, Green Briar

“I appreciate the fire mitigation report they prepared for our
neighborhood. I wish more residents would act on the advice. We have a

lot of new homeowners. I intend to ask our HOA to send that out again.” -
Female, 65-69, Green Briar

“Great service from this organization! Super happy with professional
service they provide.” — Male, 50-54, The Crossings

CASTLE PINES
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How familiar are you with the City’s plan and efforts to

mitigate wildfire risk in the Castle Pines community?

Men 22% 7%
Women BY4 32%
18-49 18% 31%

50-64 ¥4
65+
Child in HH 19% 6%
No Children 34% 5%

Less 5 Years 19% 23%
m Very Familiar
m Somewhat Familiar 6-20 Years
m Not Too Familiar
m Not Familiar at All

= No Opinion B Very Familiar B Somewhat Familiar # Not Too Familiar ® Not Familiar at Al ® No Opinion

More 20 Years 0/ 21%
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How satisfied are you with the City’s efforts and plans to
mitigate wildfire risk in the Castle Pines community? (asked to 380

residents familiar with the plan, 4.9% MoE)

1%
Men 19% 74% 4%

Women 29% 549/, 6% 11%
18-49 21% 69% 5% 7%
50-64 30% 60% 4%
65+ 20% 60% 1%
Child in HH 23% 73% 304

No Children 25, 56% %

O Very Satisfied Less 5 Years 17% 71% 29% 8%

m Somewhat Satisfied 6-20 Years 299, 62% 4% 5%

m Not Too Satisfied .
9%

; More 20 Years 28% 57%
® Not Satisfied at All
® No OplﬂlOl’l m Very Satisfied  m Somewhat Satisfied m Not Too Satisfied Not Satisfied at Al m No Opinion
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City of Castle Pines
Community Survey

Questions About Residential
and Commercial Development
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How would you rate the speed of new residential housing growth and
development in Castle Pines for the past five years?

Men 59% 21%
Women 67%
18-49

50-64

65+
Child in HH 61%
No Children 65%
Less 5 Years 54%

= Too Fast 6-20 Years 66% 30%

® Just the Right Amount
More 20 Years 76% 20%
Too Slow

No Opinion B Too Fast M Just the Right Amount Too Slow No Opinion

MAGELLAN
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How would you rate the speed of new retail commercial growth
and development in Castle Pines for the past five years?

Men EZNIYA 80%
Women [FE24 230/, 66%
18-49 % 190/0 760/0

50-64 WNEL 14% 720/,

65+ B4 14% 70%
Child in HH 2% 87% 39
No Children K32 63% 7%

Less 5 Years 24NIUA 7%
® Too Fast

® Just the Right Amount
= Too Slow More 20 Years [EEUCA 17% 66% 70/,

“ No Opinion B Too Fast  MJust the Right Amount  ®Too Slow  ® No Opinion

6-20 Years [P 25% 67% 4%
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City of Castle Pines
Community Survey

Measuring the Importance of
Different I.and Use and
City Developments
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Having an excellent road and
transportation system

Restaurant opportunities

Please indicate the
importance of the
3 . Having multiple parks, trails, and open
following kind of e
land use and Retail shopping opportunities
deVelopmentS in the Developing aaxrfra:zi:]:itt)ire(;f recreational
City of Castle Pines.

Maintain the character and community
of Castle Pines

Entertainment opportunities

(Percentage of respondents

WhO indicated Very or Having a developed downtown area

somewhat important)
Affordable housing

Business and commercial development
(office and manufacturing space)

MAGELLAN

City of Castle Pines Community Survey, 9071, +/- 3.09% MoE, October 2022 104

CASTLE PINES



Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Having an excellent road and transportation system

. Men 64% 18%
Women 73%0
18-49 73%
50-64 68%
65+ 59%
Child in HH 68%

No Children 69%

ol by .
® Very Important ® Somewhat Imp. R 64%

Not Too Imp. Not Imp. At All 6-20 Years 75% 20%
® No Opinion More 20 Years 65% 290/, I

B Very & Somewhat Important
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Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Restaurant opportunities

Men 67%

Women 59%

18-49 67%
50-64 62%
65+ 56%
Child in HH

‘
|~ |

No Children

Less 5 Years

® Very Important ® Somewhat Imp.
Not Too Imp. Not Imp. At All

6-20 Years 51% 43%,

More 20 Years YA 42%
® No Opinion

m Very Important @ Somewhat Important m Not Too Important m Not Important at All mNo Opinion
B Very & Somewhat Important
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® Very Important ® Somewhat Imp.
Not Too Imp. Not Imp. At All
® No Opinion

B Very & Somewhat Important

CASTLE PINES

Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Maintaining the character and community of Castle Pines

Men 65% 18% 1 |
Women 69% 29% 2
18-49 550 27% 2 l
50-64 77% 20% 2
65+ 78% 19% 2
Child in HH 64%o 17% 2

No Children 68% 28% Z

Less 5 Years 64%o 16% 2

6-20 Years 66% Sy |

More 20 Years 71% 24% > E

m Very Important  ® Somewhat Important Not Too Important m Not Important at Al  mNo Opinion

City of Castle Pines Community Survey, 9070, +/- 3.09% MoE, October 2022

MAGELLAN
STRATEGIES




Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Having multiple parks, trails, and open spaces

Men 64%
Women 73%0
18-49 73%
50-64 68%o
65+ 59%
Child in HH 68%o

No Children 69%

(S}

® Vetry Important Less 5 Years 64%
® Somewhat Imp.
Not Too Imp. 6-20 Years 75% 20%

Not Imp. At All
® No Opinion

B Very & Somewhat Important
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More 20 Years 65% 29% I

m Very Important ® Somewhat Important m Not Too Important m Not Important at Al mNo Opinion
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Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Retail shopping opportunities

Men 48%
Women 40%

18-49 44%

50-64 42%

65+ 47%
Child in HH 53%

No Children 37%

u Very Important Less 5 Years 549,

® Somewhat Imp. 6-20 Years 36% 48%
Not Too Imp.
Not Imp. At All More 20 Years 39% 36%

= No Op1mon m Very Important M Somewhat Important m Not Too Important m Not Important at Al mNo Opinion
B Very & Somewhat Important
[\'1 AGE l.! ."\‘N
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Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Developing a variety of recreational amenities

1% Men 44% 31%
Women 56%
18-49 60%
50-64 44%
65+ 37%
Child in HH 51%

No Children 50%

m Very Important Less 5 Years 50%
® Somewhat Imp.
Not Too Imp.

Not Imp. At All More 20 Years 44% 36%
® No Opinion

B Very & Somewhat Important
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6-20 Years 54%

m Very Important B Somewhat Important m Not Too Important = Not Important at All  m No Opinion
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Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Entertainment opportunities

Men 40%
Women 30%
18-49 44%
50-64 29%

S}

65+ 23%
Child in HH
No Children

Less 5 Years
® Very Important ® Somewhat Imp.

Not Too Imp. Not Imp. At All

6-20 Years 24%

More 20 Years 20% 38%
® No Opinion

B Very & Somewhat Important
MAGELLAN
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Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Having a developed downtown area

Men 42%0 29
Women 33%
18-49 48%o
50-64 31%
65+ 25%

Child in HH
No Children
Less 5 Years

B Very Important

® Somewhat Imp. 6-20 Years 270/, 270/
Not Too Imp.
Not Imp. At All More 20 Years 22% 28% l

® No Opinion

B Very & Somewhat Important
MAGELLAN
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Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.
Affordable Housing

Men 27% 20%
Women 26% 25%

18-49 38% 16

50-64 R 28%
65+ 19% 28%
Child in HH 26% 21%

No Children 26% 24%
® Very Important
® Somewhat Imp.

Not Too Imp. 6-20 Years 28%, 21%
Not Imp. At All

® No Opinion More 20 Years 15% 289

m Very Important # Somewhat Important m Not Too Important ® Not Important at Al ® No Opinion
B Very & Somewhat Important
[\’1 /}\k‘i ‘l, }l .F 1\”
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Please indicate the importance of the following kind of land use

and developments in the City of Castle Pines.

Business and commercial development (office & manufacturing space)
1%
Men 23% 32%

Women EEZ 20%
18-49 22%
50-64 WG
65+ 14%
Child in HH 25%

No Children 11%

Less 5 Years 28%

® Very Important

® Somewhat Imp. 6-20 Years [N/ 28%
Not Too Imp.

Not Imp. At All More 20.. 26%
® No Opinion

m Very Important ® Somewhat Important m Not Too Important m Not Important at All  m No Opinion

B Very & Somewhat Important
MAGELLAN
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Do you have any » “I support growth. The city has to keep growing to be competitive. I want
Castle Pines to continue to be a high-quality, highly desired place for families

: to move to and have opportunities for recreation, shopping, dining, and
want to share r cgar dlng starting businesses.” -Female, 45-49, Briarcliff

City land use and
development?

thoughts or ideas you

» “Since our City is so young and does not contain any heritage buildings or
sites, part of the vision for the future should be to create such places. When

people gather in the same community where they live - whether to eat, drink or
Themes watch the kids - the opportunity to develop allegiance and affinity to their
community can begin.” -Female, 60-64, Buffalo Ridge

Maintain a small-town
character “Maintaining the character of the town should be held at a very high standard

with upscale design standards- not cheap housing and retail.” -Female, 45-49,
Forest Park

More retail shopping,
restaurants

» The city has grown too fast for our retail spaces like King Soopers to keep up

Growth has happened too . : e
with. I think the old Safeway building needs to be reopened as another grocery

quickly

store, let it be a Safeway; Sprouts; Walmart, etc. to help with the constant

shortages and keep up with the major growth in the Castle Pines area.”” -Female,
30-34, Green Briar

MAGELLAN
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City of Castle Pines
Community Survey

Questions About
City Clerk Services
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Please indicate if you approve or disapprove of the
following services managed by the City Cletk’s Office and

staff. (Percentage of respondents who indicated they strongly or somewhat
approve of the service)

The management of elections

Public notification of council meetings and events

The overall performance and customer service of the City Clerk
Office

Council ordinance and resolution oversight and municipal code
record keeping

Event permitting and licensing

Management of record request responses

MAGELLAN
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Please indicate if you approve or disapprove of the following services
managed by the City Clerk’s Office and staff.
The management of elections

Men 51%

I
=X
NS
N

Women 45%
18-49 31%
50-64

B
S

65+

Child in HH

(G}
=

No Children

I
X

=]

Less 5 Years 35%

m Total Approve

6-20 Years 51%

S
E

® Total Disapprove
No Onini More 20 Years 68% 4%
ini
Sl B Approve m Disapprove No Opinion
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Please indicate if you approve or disapprove of the following services
managed by the City Clerk’s Office and staff.
Public notification of council meetings and events

Men 49%, 23%
Women 43%,

18-49 28%

50-64
65+

Child in HH 29%

No Children 12%

Less 5 Years 31%

O
Total Approve e TR

m Total Disapprove A0 66% 11%

No Opinion B Approve m Disapprove No Opinton

MAGELLAN
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Please indicate if you approve or disapprove of the following services
managed by the City Clerk’s Office and staff.
The overall performance and customer service of the City Clerk Office

Men 28% 3% 69%
Women 20% 3% 77%
18-49 16% 2% 82%
50-64 28% 68%
65+ 34% 61%
Child in HH 20% 4%
No Children 26% 71%
Less 5 Years 17% 2% 81%
6-20 Years 26% 70%

m Total Approve
More 20 Years 34% 4% 62%

m Total Disapprove B Approve ® Disapprove ™ No Opinion

= No Opinion
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Please indicate if you approve or disapprove of the following services
managed by the City Clerk’s Office and staff.
Ordinance & resolution oversight and municipal code record keeping

Men 26(’VO

Women 17% 4% 79%
18-49 15% 5% 80%

m 50-64 4%, 494 72%

65+ 32% 63%
Child in HH 17% 59 78%

||

No Children 24% 71%
Less 5 Years 14% 3% 83%
6-20 Years 23% 7% 70%
Mote 20 Years 30% 5% 65%

m Total Approve

m Total Disapprove

= No Opinion B Approve ® Disapprove ® No Opinion
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Please indicate if you approve ot diSapprove of the following services
managed by the City Clerk’s Office and staff.
Event permitting and licensing

Men 19% 3% 78%
Women 16% 1% 83%
18-49 14% 2% 84%
50-64 18% 2% 80%
65+ 25% 2% 73%
Child in HH 19% 2% 79%

No Children INAZ 81%
Less 5 Years 14% 1% 85%

6-20 Years 17% 3% 80%

m Total Approve
More 20 Years 25% 2% 73%

m Total Disapprove B Approve ® Disapprove ® No Opinion

= No Opinion
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Please indicate if you approve or disapprove of the following services
managed by the City Clerk’s Office and staff.
Management of record request responses

Men 17% 2% 81%
Women EWAZEN/ 86%
18-49 WAL 86%
50-64 15% 2% 83%
65+ 20% 2% 78%
Child in HH 15% 3% 82%

=
Py

No Children 14% 2% 84%
Less 5 Years RUAE 89%
6-20 Years 15% 3% 82%

m Total Approve

More 20 Years 21% 3%% 76%

m Total Disapprove B Approve ® Disapprove ® No Opinion

= No Opinion
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Do you have any

thoughts or ideas you

want to share regarding
the City Clerk’s Office?

Election comments
Never used services

Very few comments

“More transparency regarding candidate positions. “We are not required to
publish that information” is an irresponsible and ludicrous reply.” -
Female, 65-69, Hamlet

“Arrest and prosecute election deniers and tamperers. Publish how secure
and fair elections have been and will continue to be.” -Male, 55-59

“I do not agree with purposely placing specific party-affiliated persons to
oversight positions of any election.” -Female, 55-59, The Canyons

“Voting by mail is not secure. Voter id and voting in person should be
required except for specific exemptions that make sense!” — Male, 75+,
Topaz Vista.

“Require candidates for public office to provide information about
themselves in order to run for office. The recent North Metro District race
is an example of asking people to vote for people when there was no

public information available for residents to read to make an informed
decision.” — Male, 65-69, Hamlet
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City of Castle Pines
Community Survey

Questions About
Castle Pines Municipal Court
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Please indicate if you approve or disapprove of the following services
and responsibilities of the Castle Pines Municipal Court.
The overall performance and customer service

/ 1%

89%o

B Total Approve
® Total Disapprove
® No Opinion
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Please indicate if you approve or disapprove of the following services

and responsibilities of the Castle Pines Municipal Court.
The management of traffic, parking, animal misdemeanor criminal offenses

Men 13%
Women 14%,
18-49 I

50-64

65+

Child in HH 14%

No Children 13%
9%

14%

Less 5 Years

6-20 Years

m Total Approve
® Total Disapprove
® No Opinion

Motre 20 Years
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16%
18%

19%
| Approve

21% 66%
5% 81%
72%
77%
72%
65%

18%
7%
10%
21%
7%
20%
7%
9%

80%
71%

79%
72%

® Disapprove ® No Opinion

MAGELLAN




Do you have any
thoughts or ideas you

want to share regarding
the Castle Pines
Municipal Court?

Few responses

Frustration of dogs barking,
pooping, and leash laws

Didn’t know Court existed

Speeding tickets

“Have never had any interactions with the CP Muni Court. Didn't even
know we had one!” -Male, 70-74, Royal Hill

“There literally is no enforcement of traffic parking or animal criminal
offenses. There’s a house down the street with farm animals everywhere
and nobody has done anything about it no matter how many times the
neighbors call. Road rage and kids not following tratfic laws, again, is out

of control and there’s not an officer to be seen.” -Female, 45-54, Living in
Gypsum 6-10 Years

“The Castle Pines Municipal Court is an invisible service/office/function.
I don't know anything about it or where it is located or what it handles.
Who presides in the court?” -Male, 70-74, Lagae Ranch

“I see little to no enforcement by animal control. dogs are off leash,
allowed to mess in parks and on trails and sidewalks with no ramification
to the owners. We need to reinstate dog licenses.” — Male, 55-59, Turquoise

Terrace
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City of Castle Pines
Community Survey

Questions About

City Communications and Website
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Among the

following methods
of communication,

which do you prefer
to receive
notifications and
information from
the City?
Select all that apply.

Email

Text

City e-Newsletter/email
Postcard /Direct Mail
Newpapers

Nextdoor

Facebook

Instagram

Twitter

12%
10%

Telephone Town Hall I 204

YouTube

No Opinion

CASTLE PINES
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How often do you visit the City’s website?

(4
7 B0 11% 53% 33%
Women [ANEAS 54% 31%

18-49 VARON 47%

50-64 RZMN I
65+ ¥4 17%
Child in HH B2 ERZ

No Children /AR

m Very Often Less 5 Years [N KI
m Somewhat Often

» Not Too Often
w Never More 20 Years BNV L% 65% 18%

6-20 Years NNAY

B Very Often B Somewhat Often = Not Too Often = Never

Very & Somewhat Often
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How would you rate the overall look and feel of the City’s website?
(Asked to the 615 respondents who have visited the website)

Women [0 41% T T
0% 50-¢4 [0 38% 0%, % |

® Good

B Excellent B Good ™ Fair Poor B No Opinion

4
<
1%

m Excellent
» Fair Poor

® No Opinion

Excellent & Good Combined
MAGELLAN
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How would you rate the ease of finding the information you are looking for?
(Asked to the 615 respondents who have visited the website)

Men ¥ 43% 14% 34%
0)
8% Women RIS 39% 15% 30%
18-49 IR 37% 18% 28%

50-64 R¥A 43% 13% 35%

65+ ISP 45% 1

¥
=

30%
Childin HH ¥4 41% 16% 33%
No Children V4 41% 14% 31%

Less 5 Years 12% 38% 13%

m Very Easy 31%

= Somewhat Fasy 6-20 Years 0 4% 17% 34%
= Not Too Easy

Not Easy at All More 20 Years RYA 46% 14%, 30%
® No Opinion

B Very Easy M Somewhat Easy ® NotToo Easy ® NotEasyat Al ®No Opinion
Very & Somewhat Easy |  49%
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How would you rate the ease of contacting City staff through the City

of Castle Pines website?
(Asked to the 615 respondents who have visited the website)

Men @M 27% 54%

Women I 15% 8% 3% 66%
18-49 A 19% 9% 2% 62%
50-64 WEZ 21% 9% ) 60%

65+ WG 24% 6% 57%

Child in HH % 22% 9% 2% 59%

No Children A 20% 8% 60%

Less 5 Years IOV 17% 6%2% 65%
m Very Easy

® Somewhat Easy
= Not Too Easy More 20 Years |/ 21% 9% 56%

Not Easy at All B Very Easy M Somewhat Easy 8 NotToo Easy Not Easy at Al No Opinion

Very & Somewhat Easy
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Town of Castle Pines
Community Survey

Survey Demographics

CITY OF

CASTLE PINES

Silver
Heights

City of Castle Pines Community Survey, 9071, +/- 3.09% MoE, October 2022

MAGELLAN




Survey Demographics

Gender Race

B Female B White, Non-Hispanic
B Male W Hispanic, Latino, Latina, Latinx
I prefer not to say B Black or African American
Asian or Asian American
Another Race or Ethnicity

CASTLE PINES

Residency

Less than a Year
B 1-5 Years
B 6-10 Years
B 11-15 Years
B 16-20 Years
B More than 20 Years
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Survey Demographics

Anyone 17 or younger
in household?
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Household Ownership
Status

9%

H Rent B Own
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Survey Demographics

Age Range

35-39

18-24  25-29  30-34 40-44  45-49  50-54  55-59

CASTLE PINES

60-64

65-69

13%
11%

70-74

75 or
older
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Survey Demographics

Household

Income

$200K -
$249K

$150K -
$199K

$100K -
$149K

$50K -
$99K

More than
$250K

CASTLE PINES

Less than

No Opinion
$50K
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Ryan Winger | Craig Haverback
1685 Boxelder Street, Suite 300 | Louisville, CO 80027
www.MagellanStrategies.com | 303-861-8585
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